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How can we help?
The Student Services team offers in-person and online support.



How can we help?Learn More



Service Requests
Mosaic Service Requests are an easy to use, self-serve process to request registrarial letters, verifications and more.



Service RequestsLearn More



Dates & deadlines
Stay up-to-date on all the important dates and deadlines for the academic year.



Dates & deadlinesLearn More
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Guide to AwardSpring – Your scholarship and bursary platform

					
						
					

					August 10, 2023 @ 08:00 AM 

					

				
What is AwardSpring? The AwardSpring platform is where McMaster students go to find and apply for internal scholarship and bursary...




Your guide to applying for full-time OSAP

					
						
					

					June 26, 2023 @ 12:34 PM 

					

				
Are you eligible for full-time OSAP and need help applying? Then this guide is for you! Read on to learn...




Webinar: Help applying for OSAP

					
						
					

					June 08, 2023 

					

				
Join Student Services for an online webinar that offers new students and their families, information and guidance on how to...




Intro to OSAP

					
						
					

					May 01, 2023 

					

				
View our video tutorial above for the common practices on applying to OSAP. To calculate your course load, you can...
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							Office of the Registrar

						

								Contact Student Services

In-person hours

Monday to Friday: 10 a.m. – 3:30 p.m. ET

Gilmour Hall, 108

Join the line for drop in service.


Live chat hours

Monday to Thursday: 10 a.m. – 3:30 p.m. ET

Our online chatbot, MAC, is available 24/7.

Hours are subject to change. Learn more about updates on office closures and modified hours.


Self service
Visit our Service Request page and Mosaic for more information.
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McMaster University is committed to fostering a respectful organizational culture in which all students, staff and faculty can learn, work and live in an inclusive and barrier-free environment that fosters equality, respect and accessibility. If you have an accommodation need for a planned meeting (virtual or in-person), please let us know directly through the live chat and we will do our best to make appropriate arrangements.
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